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Royal Commission into Family Violence

The Royal Commission into Family Violence reported in 2016; 227 recommendations; breadth of 
recommendations across the justice, community, education and health service systems to ensure 

that women and children are safe from harm and perpetrators are kept in view and held to 
account 
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Family Safety Victoria leads policy development and delivers key 

reforms including:

• establishing The Orange Door in 17 areas across Victoria

• enhancing existing specialised services for victims of family 

violence including children

• implementing information sharing regime and risk assessment and 

management, supported by a Central Information Point (CIP)

• delivering the 10-Year Family Violence Industry Plan and 

housing the Centre for Workforce Excellence 

• embedding responsiveness to diverse communities across the 

family violence reforms

• leading engagement with sector, victim survivors, diverse 

communities and the Victorian community as a whole across all 

reforms.

Family Safety Victoria

Family Safety Victoria was 

established in July 2017. The 

aim of Family Safety Victoria 

is to create a future where all 

Victorians are safe and where 

children grow up in 

environments that are built 

on gender equality and 

respectful relationships.



• There are evaluated approaches already underway within the health service 
system, including programs within hospitals, work with GPs and with MCH nurses, 
clinical guidance, targeted professional development, and partnerships between 
health service providers and specialist family violence services

• There are key lessons from the health system about coordination and 
multidisciplinary teams and whole of organisational responses 

• Health professionals have a unique opportunity to identify family violence through 
their contact with both victims and perpetrators, by detecting common warning 
signs or through sensitively asking questions that can help to uncover it

• Implementing family violence response across entire health systems is the most 
successful way of building confidence in practitioners to recognise and respond 
effectively to family violence, and increasing the numbers of victims who are able 
to disclose family violence 

Key messages from the Royal Commission



Strengthening Hospital Responses to Family Violence (SHRFV) 
• the SHRFV program provides a toolkit of evidence-informed resources and tools to 

support health services to implement the model, and is consistent with the CRAF.
• These elements provide a strong foundation for alignment to the MARAM, noting 

that hospitals are proposed to be prescribed under MARAM and information sharing 
in 2020. 

Antenatal Screening in Hospitals
• Rec 96 of the Royal Commission - routine screening in all public antenatal settings, 

aligned with the MARAM Framework. 
• 7 public hospitals have been involved in the program to date. 
Mental Health & AOD
• Rec 97 - Chief Psychiatrists guideline including guidance on considerations when 

discharging or transferring care of a person receiving mental health services.
• Rec 98 – specialist family violence advisor positions to be located in major mental 

health and drugs and alcohol services.
Victorian Public Health – Statement of Priorities
• FSV is working with DHHS to have alignment to the MARAM Framework across health 

services from 2020 included in the SOP from 2019-20. 

Key recommendations and opportunities for reform in 
the health context



The Orange Door

The Orange Door is the realisation of the recommendation of the Royal 
Commission into Family Violence to establish Support and Safety Hubs.

• Brings together existing referral points for victims and perpetrators of 
family violence (including police L17 referral points), and children and 
families in need of support (Child FIRST).

• Keeps the perpetrator in view, holding them accountable for their 
actions. This tilts the system towards tackling the source of the 
violence: the perpetrator. 

• Commenced operations in 2018 in the areas of Bayside Peninsula, 
Barwon, North Eastern Melbourne, Mallee and Inner Gippsland.

• The Orange Door does not replace specialist services providing 
casework, support and accommodation. The Community Operations and 
Victims Support Agency (COVSA) continues to receive police L17 
referrals for adult male victims.
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The Orange Door





• MARAM is embedded in legislation – Part 11 of the FV Protection 
Act 2008

• MARAM recognises of a wider range of risk factors + specific risks 
for children

• MARAM is culturally specific: more responsive to the needs of the 
diverse range of victim survivors

• New information sharing laws – privileging safety over privacy 

• Focus on perpetrator actions and behaviours, and informing a shared 
responsibility to keep perpetrators in view and accountable

• Phased approach to implementation to build consistent and 
widespread use of the MARAM across all sectors – in line with their 
roles and responsibilities  

• Recognition that services and organisations will be at different 
starting points in terms of family violence literacy and practice 

• Supporting best practice that is tailored for different workforces: 
contemporary FV risk assessment tools and practice guidance and 
training. 

The Family Violence Multi-Agency Risk Assessment 
and Management Framework (MARAM) 



SHRFV – Strong foundations for MARAM

SHRFV commenced in 2014, with 
development underpinned by CRAF and 
health practice frameworks

The SHRFV program has provided a toolkit 
of evidence-informed resources and tools to 
support health services to implement the 
model, and has been consistent with the 
CRAF.

This program is also supported with funding 
and guidance on embedding the SHRFV 
into policies and procedures across health 
services.

Health services prescribed in 2020 will 
need to align to evidence-based best 
practice under the MARAM reforms

The MARAM includes screening and 
identification tools, risk assessment and 
management, referral, training, practice 
guidance including secondary 
consultation.

The MARAM rollout will continue to 
support organisational leaders with their 
implementation and alignment. 

Strong foundations Strong future



Organisations now prescribed

Child Information Sharing Scheme
Family Violence Information Sharing Scheme

MARAM

• Alcohol and other drugs services
• Child protection 
• Department of Health and Human Services Housing
• Designated Mental Health Services*
• Homelessness services*
• Justice Health (children and young people only)
• Maternal and Child Health Services
• Multi-agency Panels to Prevent Youth Offending
• Out-of-Home care services
• Perpetrator interventions, including trials under the 

Family Violence Perpetrator Intervention grants
• Registered community-based child and family services 

(including Child FIRST and Integrated Family Services)
• Risk Assessment and Management Panels
• Sexual assault support services
• Sexually abusive behaviour treatment services
• Specialist family violence services (including family 

violence counselling and therapeutic programs)
• The Orange Door (Support and Safety Hubs)
• Victims Assistance Program services
• Victims of Crime Helpline
• Victoria Police
• Youth Justice funded community support services or 

programs
• Youth Parole Board (Secretariat) 

Child Information Sharing Scheme
Family Violence Information Sharing Scheme

• Commission for Children and Young People
• Disability Services Commissioner

Child Information Sharing Scheme

• Registry of Births, Deaths and Marriages

Family Violence Information Sharing Scheme
MARAM

• Adult Parole Board
• Children’s Court †

• Corrections Victoria funded or contracted rehabilitation 
and reintegration services or programs, prisoner 
services or programs and clinical services or programs 
for offender rehabilitation

• Corrections Victoria, including Community Correctional 
Services and privately operated prisons

• Court-ordered family violence counselling
• Family Violence Restorative Justice Service
• Justice Health funded or contracted services for adults
• Magistrates’ Court†
• State funded Financial Counselling Program
• Tenancy Advice and Advocacy Program

* Selected workforces or professionals
† May be prescribed under CIS pending legislative amendment



Subject to consultation and ministerial endorsement, more organisations and services will be prescribed 
under the reforms from 2020. This may include: 

Phase Two (September 2020): organisations proposed to be 
prescribed 

• Ambulance Victoria
• Community health services
• Community housing organisations
• Community managed mental health services 
• Disability justice 
• Family Records and Intercountry Services 
• General Practitioners and specialist obstetrics 
• Refugee and migrant services
• Public hospitals
• Publicly funded early parenting centres 
• Homelessness services
• State-funded aged care services 
• Supported Playgroups 

• Government schools
• Kindergartens
• Long day care
• Non-Government schools and system bodies
• Out of School Hours Care
• Student disengagement and wellbeing services 

and programs funded by the Department of 
Education and Training

• The Department of Education and Training to the 
extent it delivers child health and wellbeing 
services

• Victorian Curriculum and Assessment Authority*
• Victorian Institute of Teaching*
• Victorian Registration and Qualifications 

Authority*
• Dispute Settlement Centre of Victoria^

* FVIS and CIS Scheme only 
^ FVIS and MARAM only 
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Online resources

Further information can be found on the following websites

Family Safety Victoria
www.vic.gov.au/familyviolence/family-safety-victoria.html

MARAM
https://w.www.vic.gov.au/familyviolence/family-safety-
victoria/information-sharing-and-risk-management/maram.html

The Orange Door
www.orangedoor.vic.gov.au

13

http://www.vic.gov.au/familyviolence/family-safety-victoria.html
https://w.www.vic.gov.au/familyviolence/family-safety-victoria/information-sharing-and-risk-management/maram.html
http://www.orangedoor.vic.gov.au/

	Family violence reforms: intersections and opportunities in the health system ��Presenters: Rachael Green & Anita Morris��Presentation: Health Forum ��Date: 6 June 2019 ���
	Royal Commission into Family Violence
	Slide Number 3
	Key messages from the Royal Commission
	Key recommendations and opportunities for reform in the health context
	The Orange Door
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Organisations now prescribed
	Phase Two (September 2020): organisations proposed to be prescribed 
	Online resources

